BOOKING CONDITIONS

Bookings are made by Christine Robinson (hereinafter called “The Agency”) on behalf of the owner.
A contract for the letting is made between the holiday-maker and the owner on the issue of a confirma-
tion of booking by The Agency. The Agency has the right to refuse any booking. In the event of a can-
cellation the Agency will make every effort to re-book the property but the holiday-maker is liable to
pay the full cost if this is not possible. Where an owner is unable to honour a booking the Agency will
make every effort to offer a suitable alternative property. If this is not possible, a full refund of all
money paid will be made. The Agency shall not be liable for further compensation.

Payment of a deposit and/or submission of a booking form is deemed to be acceptance of the terms and
conditions of the Agency.

Insurance. Once your holiday has been confirmed you are legally liable for the full balance payment. It
is recommended that you should take out some form of insurance. Insurance that covers you and mem-
bers of your party for death, accident and illness as well as redundancy and occupational posting. There
will be an application form enclosed with your deposit receipt for such an insurance, but we are not
allowed to recommend any particular policy. It is the responsibility of the customer to pay the balance
or to ensure that, in the event of cancellation, a claim form is completed and sent to the insurers.

Bookings are for holiday purposes only and cannot give rise to a tenancy.

Once confirmation of a booking has been sent we are unable to accept alterations to dates or property
chosen without incurring additional costs of £25, which will be charged at the time of confirmation of
the new booking.

Transfers cannot be made within 8 weeks of holiday date.

Letting hours are from 4.00 pm on the day of arrival until 10.00 am on the day of departure, except for
short breaks which may be altered by prior arrangement with the owner of the property.

Properties must be left in a clean and tidy condition with storage heaters, where supplied, left on and
fully charged. Some owners may require a cleaning / damage deposit. Details will be given with travel
information. Agreement and settlement will be between the owner and holiday-maker. Fuel supple-
ments, where applicable, are payable to the Agency, in full, with the balance payment.

The number of people occupying a property may not exceed the numbers stated in the brochure.

Where pets are welcomed, it is on the condition that they are not allowed on the furniture and are never
left in the property unattended. Some owners will require a refundable deposit. Where there is evidence
that these conditions have not been adhered to, future bookings may be refused.

Occasionally things can go wrong. If there is a problem, in the first instance visitors should contact the
owner or custodian of the property. If they are unable to help, please contact the Agency immediately.
Regrettably it is not possible to consider complaints once a property has been vacated.

The Agency and the property owners are not liable for any unexpected or unusual circumstances which
are outside their control, such as severe weather conditions, failure of public utilities, fire, flood,
drought, acts of riot, etc. which may lead to facilities offered in this brochure becoming unavailable for
all or part of a booking.

All the listed properties are privately owned and are let for self-catering holidays by the Agency on be-
half of the owners. Every care has been taken in preparing the description of each property. There may,
however, be slight variations incurred since the particulars were printed, the Agency cannot be held
responsible if, on arrival, the property does not meet your expectations.

Bwthyn Bach - BOOKING FORM

Please return completed form and payment to:-
Mrs. Christine Robinson

28, Trem y Ffridd
Bala, LL23 7DG

NaAMI. .o,

AAArESS. ..o

from 4.00 p.m. on (date)............. until 10.00 a.m. on (date).............
Booking requirement:- 20% Deposit / Full payment

(Balance due 5 weeks prior to your holiday. Full payment required if
booking less than 6 weeks before your holiday commences)

Amount enclosed £............cccccee..

(cheques payable to Mrs. C. Robinson)

Make-up of party

Adults Child (age....)

well-behaved dog - breed.................. Age ofdog ..........
(dogs must not be left alone in the property)

| have read and agree to the booking conditions

SIGNED........cooiiii
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BWTHYN BACH

SLEEPS 2 in a double room

FRIDAY to FRIDAY

Bed linen included

All ground floor

Electricity by meter readings

Pet by arrangement

Patio with garden furniture

Colour TV with Freeview & DVD
Night Storage & Elect. Heaters
Parking alongside

Coarse fishing available on estate
Safe sandy beaches nearby
Splendid views from the property
Newly refurbished for 2008 season
Large lawned area to side of cottage

This charming little stone cottage situated also within the Eisteddfa private es-
tate, enjoys splendid views from its sitting room and paved terrace. The sitting
room is comfortably furnished and opens onto a kitchen/diner with a compact
well planned kitchen with an electric cooker, microwave, fridge with ice-box
and dishwasher. (You also have use of a freezer, washing machine and dryer
in the shared utility room.) The en-suite has a shower cubicle, toilet and hand
basin. There is a good-sized double bedroom
which would accommodate a travel cot.

All accommodation is on the ground floor.
Car parking adjacent to property.

All communications to:-

Mrs. C. Robinson
28, Trem y Ffridd
Bala,
LL23 7DG
Tel: 01678 521480
www.cricciethcottages.co.uk

PLEASE NOTE WE ARE BOOKING AGENTS FOR THIS PROPERTY,
NOT THE OWNERS.




